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HPE Proactive Care € S HRIFABT U T

» HPE Next Business Day Proactive Care Service (HIKQOAC)

e HPE 4-hour 24x7 Proactive Care Service (H1IK92AC)

e HPE 6-hour Call-to-Repair Proactive Care Service (HTK94AC)

o HPE Next Busines s Day with DMR Proactive Care
Service (HIK91AC)

e HPE 4-hour 24x7 with DMR Proactive Care Service (H1IK93AC)

o HPE6-hourCall -to-Repair with DMR Proactive Care Service
(HIK95A0)

Proactive Care Advanced &1 3 5f) 2 #E & i AR 75

HPE Proactive Care configurable Support Service [RIZABM T
» HPE Next Business Day Proactive Care Service (HTIKQOAX)
e HPE 4-hour 24x7 Proactive Care Service (HTK92Ax)
e HPE 6-hour Call-to-Repair Proactive Care Service (H1IKQ4AX)
o HPE Next Busines s Day with DMR Proactive Care
Service (HIK91AX)
e HPE 4-hour 24x7 with DMR Proactive Care Service (HTIK93Ax)
o HPE 6-hour Call-to-Repair with DMR Proactive Care
Service (HTK95AX)
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EEUBEELT HPER BIBEN - DEISE S RE

RAAKARFSE] B EE © http://cpc.hpe.com
BE—H O KRFEEE - 0800-024-689
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Proactive Care Advanced F& 18 3 B B 3 P& bR AR 75

HPE Proactive Care Advanced configurable Support HPE Proactive Care Advanced S NRIZABTMN T
Service [RFEABUT: + H8B33AC HPE Next Business Day Proactive Care
o H8B33 Ax HPE Next Business Day Proacti ve Care Advanced Service Advanced Service
o HB8B34 Ax HPE Next Business Day wit h DMR o H8B34AC HPE Next Bus iness Day wit h DMR Proactive
Proactive Care Advanced Service Care Advanced Service
o H8B35 Ax HPE 4-hour 24x7 Proact ive Care Advanced S ervice e H8B35AC HPE 4-hour 24x7 Proactive Care
e HB8B36 Ax HPE 4-hour 24x7 with DMR Proactive Care Advanced Service
Advanced Service o H8B36AC HPE 4-hour 24x7 with DMR Proactive
« HB8B37 Ax HPE 6-hour Call-to-Repair Proact ive Care Advanced Service
Care Advanced Service « H8B37AC HPE 6-hour Call-to-Repair Proactive
« H8B38 Ax HPE 6-hour Call-to-Repair with DMR Proactive Care Advanced Service
Care Advanced Service « H8B38AC HPE 6-hour Call-to-Repair with DMR

Proactive Care Advanced Service
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Foundation Care | Proactive Care Proactive Care Advanced

g BRI | REEHRRY | EEEHEERRS
Enhanced call handling 1858 #Y2K 8 2 38 No Yes Yes
Critical Event Manager EAEHEIEE No No Yes
ISV Collaborative Support 58 = 7 Et fa 17 B MU E 1B AR 7% Yes Yes Yes
}HE\I/VES;J‘Z’;’E;g%e'f'ggé%%g%g%E RRRSIEER CTR/24x7/NBD | CTR/24x7/NBD | CTR (3§ ZE CE) /24x7/NBD
Proactive Resources =B IRFZ & IR No FEFETE TAM 18E ASM
Remote Support Technology ¥¥ A %= i Sz 12 1 1l EE FZIRS =E RS
Incident Reports EHIRE No EJE FE
FW/SW Version Mgt BJ38 R ERAZ AR AR E 12 No B¥EF B¥EF
Proactive Scan = B LI AR 75 No B¥F T¥E
Flexible technical advice & assistance 5814 2 #5110 2 3% & 173 B No No B¥F
Technical/Operational Assessments 3 fili/4f 18 T4 No No SERE 0 BE
Support Planning & Reviews S 15 5125 E218 No No BEBLH
—HMNSAFE | =K AFE A F
Packaging and pricing B R B ABEREEHE Support Service Support Service Support Service
REESH WEESH HEESH




Datacenter Care
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« HPE Datacenter Care f A £ RS EHPES A S8 &
B SRR REESRN - FERERHPEN TE KA
BARFZLUZERIE R P OPARIRE SR - HBEEZFEING
ML AEP Z£ (New Style of Business) FTHI B& AU PE &L -

- BRI HEREMRE ZERLE - ElREEEA - UK
ERABREENRAARRRERESENEAYE

. Jttﬂfﬁ“ UERZE ﬂ%u%ﬂlﬁ%%ﬁi [IELSagak(Epal
RBRERFNME - EDDUTEEEBEIRGS
%& °

« HPE Datacenter Care fii A~ 2 ARFEFTIMNZS 7 g 52 -
MWBAEB A KO EL HPE & ARARFE S HPE B -

« OREZmETIRERERE - LEINEFERNPOLE—R
BE - BERREREBZEIE -

« HPE Datacenter Care S A2 HR7E - T Z IR M —HIRF
X (& PR IEAIR (ASM) - BB RET&IE (TAM)

KHEEe T2 MEREOIEREE (HKkBEEFPEBEZE
Z1BRIRF) -

Dby

i

Primary Service Provider
Heterogeneous HW SW

Entire IT
environment

Collaboration & Integration with other
HP Capabilities

HPE Datacenter Care

EmMAZIRIESE

RIEBEGN

A 2 ARFE (HPE Datacenter Care Service) #EESHNNE
40°F: H2T12AC

Datacenter Care A ZE IR7%E

FERBU=

« REREZHRANELURESREX - $181T RS R
RERDL - BHSERIMEAZ R -

« FEHEUS HPE BEXR 2% B - DUBMNR B ZEET) - B
DRk - IBNEENTEREREERSNERERBREEP
ZTIFRIE -

BlRE LB RAE
R 7T HREHEMX

« 12t end-to-end Hlﬁ ZEMEEREE
BN EBKRERE T - ZTEEE -
EHEO -

o oV RIS ST ER M R T BT LUR/D S a5 B0 1 0
£EN -
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o NEIE HPE SN IREIAN Z HPE BUR IS - TR

HPE OEM 25— F ERfE

- SRR Z B
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i

Single point of
accountability [

=

o

Flexible Capacity Service

* . Opex vs Capex
Reactive Assigned
Services Account Team

Expert guidance

@ T

HPE’s optimum call
experience

Proacﬂve
Services

Tailored to

your needs
Cloud Capabilities

FERAE

PO EAEZLUT HPe BRESANL - DS

HPE.com/services/datacentercare

— SRR


https://www.hpe.com/us/en/services/datacenter-hybrid-services.html

Datacenter Care A2 IRTE

HPE Datacenter Care E i A 2 iR75EI X 2248

B A4 &2 (Relationship Management)
=BT SZ IE TR ASM (Account Support Manager)

= BT A8 TAM (Technical Account Manager)

BRI OEEEREE S DHS (Datacenter Hardware Specialist)

138 A4 2K E EIE ECH (Enhanced Call Handling)

R R L BIER SR B OIBIRE Q4x7)
N3RE) EiMER 4R 2 B8 (Accelerated Escalation Management)
B4 ETE CEM (Critical Event Manager)

EIHEZR TP IR S A 2 2 EN AT I8 (Remote hardware and software incident diagnosis and support)

#BNIF HPE BRAS E mARI ST IEE IR

Datacenter Care E il K 2 R F5

One
number
to call

ITSM Multivendor

. assassments
Local o R : L S |
feam | Firrmware and OS5 ™ Parformance and
patch analysis capacity analysis
= n
Environmeant Spares
scans management

Global
suppaort

Storage Risk identification
rebalancing and benchmarking

Optional Building.
P oca

Flenable Capacity

Infiashiectiure  aulomabion
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HPE Datacenter Care - Operational Support Services YA ERTE - HEZIERY
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HPE Datacenter Care - Operational Support Services
HUAZIRTS - HEZIBRTS

DC-0SS AR #5 5 #ilt

HPE Datacenter Care — Operational Support Services (DC-0SS) e it —EREI#ERF TS - BMROUR DA HPERHEE DL
(Operation Centen) PIIE RN EZEMIR T H - EIRREEEEAS - HEH T EWIUBET 365 Ax24 /NIFHIBDS BT BIR1E
BR7E - B 1T BEREHENEINEEABNEERBEZOERER - UHESE T RS RS I E 2 E kS
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DC-0SS ARF5 1= = EA 22 48

HPE DC-0SS #1& 32 2 AR %5 1V 3& i 4 22 P /0 (Remote Operation Center) + 2 SCEREEE T B - BIREIEEE L 1T RIE -
WBEAREEERERE (TIL/ITSM) - BIREBARS ; ESHMEETEERNFUNEZBE I EAE - BERRERE -

HPE Datacenter Care - #3857 1IE IR 75

Operational Support Services is a set of out-tasking services, built as an extension to Datacenter Care
IT delivers remote infrastructure (hardware fo operating system, including hypervisor, HPE and non-HPE products),

monitoring (RIM) and operational services (system administration)

Monitoring Operational tasks

Datacenter Care ZE{E

i i 85 B K A 3t A 38 AR 75

IT Governance



HPE IT Operations Center (ITOC) — #iE 7 12 ARTS

HPE IT Operations Center (ITOC) - £ 7&E 37 1 iR 7%

Customer
environment

i

Assigned Account Team

=

IT Managementand Staff

~ Relatignship Management
- Processes and Improvement
= Business Algnment and Planning

Traditional Technical Expertiseand Support
Environment for MW and Apps
O - - Manitaring - Ewent Correlation Mgmi.
= Data Collection = Reponing

Cloud
Environment

Onsite Assistance

er

Service Management Framework
= Incdent = Change - Capacily - Release
- problem - Config - Request

DC-0SS EX iR F5 &6 B

T FERBERIRIER - BRELABED

DTERES - BERE « MERRE - BRI

SEEETENER

oo I

uslorme

appoinied lrd

| CUSTOMER

ﬂ Customer's Customer's|T & Customer's End
| ) Infrastructure | Team (L3/Apps) r Users
| Remote Incident and
| COperation ncident and | Request
¥i Regquest
Alert and Log; Event Management ) -~
¥
3 Remote Operation Center Service Desk End-user Support Team
w55 (ROC) {single Point of Contact)
T oo o .
= AutoManual — Assign and s
3L & s HewlettPackard  Monitoring TechnicalLead
i Logaing ' on-Site
EventMonitoring Incidant Mgmt. and anmsuppﬂrth_ Updﬂb:pda_u Engineer
and Management Assign,__, 4 Problem M —
Monmoring and lsokation and Coordination and ——————g——
escalation Upsdate Call Fgubng

Data Centre Operation and Support Services Team

Technical Support - System, Storage, Database and Network

Customer Appointed 3™

Parties vendor/partner

Hardware and Software
Vendor; System Integrator

EE 2 HPE Datacenter Care 0SS IR#5 7T 48 a5 3&5h ¢
HPE.com/services/0SS

|BUONOUN J-§8017)



https://www.hpe.com/us/en/services/operational-support-services.html

#E[0) DevOps ISR
HPE Datacenter Care -Infrastructure Automation A 2R - 1T ERZLEBENL

i [0] DevOps 1557
HPE Datacenter Care -Infrastructure Automation

EMAZER - 1T EREEEEIE

DC-IA AR 755 it

HPE Datacenter Care - Infrastructure Automation (DC-IA) 2 fit = HI Y DevOps YEFE  ErFEN T ERAEEEENBRRED
P HPE COE B2 A1) (Center of Excellence) 2 ERIEIKARFE &85 - i?ﬁi%?‘i@/\ DevOps EX 52 T E BB anBiED -
T 1R DevOps %S@%Tﬁklﬂ%ﬁﬁﬁﬁk—C!ﬂ%Eﬁﬁxﬁﬁiﬂ 498 (Agile and Lean Software Development) RUZRIBEIZ - £ 18
BT S8BT (High-Velocity IT) - #MEIARMEARTEMEENS EHRFIRERE

DC-1A fRF5 B 1% - FTiE 5 E B IRIRE (High-Velocity IT)
o BN 1T B B E B BRI B S 1F (Collaboration)
. B BEIEAEEEFEE - HIE - BREEIREFEE S RIE (Automate Everything)

« HE{R DevOops ERMINFIEBNE 75 URT

HPE Datacenter Care - Infrastructure Automation
Advice, Best Practices and Coaching for your Ops and Dev feams

Enable Infrastructure, as Code Curate DevOps Tools
- Requirements review O 'S" - knowledge transfer and enablement on
m |-"‘-'\| customer-acquired tools

IR ‘ = Coaching on tools use, [T automation

- Advice on process, collaboration and

customer-acquired tools * g k _ ]
- 24x7 remote access to engineering EI:DF:;EI-::’HE lifecycle, audit, compliance and security
experts EEiPHE d = Optimization review and assessment
report
QT =+ ¢ @ B &
Ansible Chet Docker ELK Stack Jenking HashiCorp  Mesosphere  Puppel

DC-IA fRF5 58 E - B R Z21EE 2L (DevOops)

o BT A EREREF (Container Ecosystem)
o ERNEBZEETE TNE Unfrastructure as Code)
. EENEBERGHEFFERN (CI/CDin Practice)



Datacenter Care - Flexible Capacity Service FEAE IR 2B MBS 2 RTE

ﬁ Continuous Assessment ﬁﬁ
o i Operate

Build Release

Continuous Continuous .
Integration Delivery and %o';t":t"i'g::
(o] and Testing Deployment P

Monitor

Infrastructure Automation

\Gontainer Ecosystem Infrastructure as Code CI/CD in Practice
Continuous Assessment g

<

DC-IA IRFE U=

MATEMNSARERXRBRHESTE - BUEMGIEEBRREEFRE 1T BITIRIE (Agile and Lean) -
MEEEENNREE - SREM D5 ; BABELNRE - URAR 12 /MR LA TIFARMEEE 15 D& -

8B NNMR 2R ID @ T35 (Fast Time to Market)

HPE Datacenter Care Infrastructure Automation: ROI
High-performing DevOps teams deliver

C/Eﬁ )

200x more frequent 24x faster recovery

deployment from failures
227% 507
o (]
Less time on unplanned less tfime remediating
work and rework 3x lower change 2,555x shorter security issues
failure rate lead times

58 % HPE Datacenter Care DCIA fR#577 48 :5iE5H
HPE.com/services/datacentercare
HPE.com/services/DCIA

Datacenter Care
Infrastructure
Automation

Datacenter Care

2B - R
(EMRES ISP T=15

10


https://www.hpe.com/us/en/services/datacenter-hybrid-services.html
https://www.hpe.com/us/en/services/datacenter-infrastructure-automation.html
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Datacenter Care -
Flexible Capacity Service

BmUA RIS 2B =R
AR 5 i 4

HPE A 2R - BUEBRERFEZMBLEREFRS
MEBESAERRE (B HPE AR - REERENHERE
i NERRBAREINRS  StEHAUCHERE
# BERPIJRRERARNEABERREBENSZNEEE
K- BEUHRERBNRIREGREZAERABMNEN
RIVER  ERFERERRERECHCHMNEFER -
IAREARFREEPKERERNENS I - REFW
HPE AR ~ RERENBERE - BRETEFETESEF
FRAIASCHE - WEFEAZTERTENE - BFEX
REAEZRE - aEFPEHAEEERER - RMIRE
EFNEFERARETTEMARE - MUSTHRHE T E
AIERE - UEREEPHM BRI REENEEEST

HPERIK B EERUOEFSHWNERE - R
MAMRERAERE (RIBAEBER - IWHNERBERE
TERRBRABZSIRAAENER - BRRESFE
NEMEERRERNEFTENAE - BRUERZEE
HEtE  RtEFEFEESBRNRNESMA - L5 -
EMRERFECEZTFUMIESHEEMGRFNEEFE
ENEHE  MEFEEBLIRNEBER

Datacenter Care - Flexible Capacity Service A~ £ IR7E 2 8 MBS = IRFS

EMIERBERER . KEMAENENE

« BE X HPE I ERTHEFRANERSS LA
=

« JRYEAXBE - HPE B2 R 0% NEFREE -
REEFERIZEERTIENE -

- HPE B A EIEHNHRERS D BEFWHEEFRER
BENERE - WUEER:E/6B BWEKE - HPE
RIBEPHNEAERELZEFRIENEAFER - WR
BHAEFPRIETRBRELNHABE

EMAESRBERER . KIBEENENED

c EEREEHNBESERBIU - BRIEABEEM 70% -
80% * 90%) °

« HPE R ZVEE PR BRI EMENMRSE -

« HPE BIMNEB 10 NEFTRRE - BEPFERRTHENE -

- HPEEBAOEFHWNEREHRT=ENER @ WUEE
AR=8/GB BWEBEIMIE - IR OIFEE PIBINAE D& A
£ BABEREGENEELS - BONSERNAT—
FEH=Z910% -



Datacenter Care - Flexible Capacity Service A2 IRFE 7 B M B = RTF

#EMAZ IR 2B S =R (DC-FC)

RERERHEBNEX RHEHENEERE

Forecasted
capacity

&

Business application

Flexiblecapacity
matchesyour variable
demand

IT Consumption
Model
== =
i

IT

B

EiR

U

EINEERY T T/ R

ERRHS ST A

BEERERR Y
Je&L g e B AR

(SISIDEN
BHEURK

el
(Tech Refresh)

BEFAERE

. EREHEMARIFES
c BREXANESEHEERBETHRA

- ERZVERMNZVER GEE
NEEHEGE

Local

buffer « I AZESFTKIBN - MBEERS

SRR

o BRI ERES ~ FFaets > M5
Efm > WEERAERERY

« 3B AL HPE CloudSystem 221 B2 R
J3 2 & Moonshot, SL & SEJ]## a1 R =5

o IEARSH (CAPEX) B RME V&
F3 (OPEX)

BHRERMER W

(CAPEX)

(OPEX)

R ITEE -

R ITEERSTEE  RITEE
RIEniE/ R/

ERIT BER

40% - 75%

EXERAXL

BnBAE LREER ITEE

R ITEEA

40% - 75%

BRERXMNES": O ENRYEFA 2 =n] £ ETE
. AR EEE R - HE A
. TP @Eﬁﬁihfﬁﬁﬁ cEHAE e = HE »
. @A -ERE Y -HE 9

. %58 Z LLOUD'CRUISER

* HERTS

Network
Per Port

E Storage
Per GB "
Servers l h
Per blade Services >
—'-g Per Blade, GB,

Software Port & License

Per License

1. Minimums apply below certain usage levels (i.e. 70% or 80%)
2. TSC & PSO Services not included: Finance Revenue Recognition open issue.

HE -6

A 2 AR 7% (HPE Datacenter Care Service) ZEE S NANE W T
H2T12AC

HPE BB E R
(Flexible Capacity)

®ERITEEMAES
BEEERERREE

ve:L)
EREEI SRR

i - 100%

HEFBCHEE AEFECEE A HPE EIE
P o i 30 BEBEERE
VITER \ =

Bl E T E R BEENHEEH S

B3 /KA B3 /KA ElE/SF1

ERIMNRIITRE ERIMNRIITRE ORESERBEA

KEKREE KEKREE ERBRSERBEA
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Datacenter Care - Flexible Capacity Service A~ £ IR7E 2 8 MBS = IRFS

Key comparisons HPE Datacenter Care Flexible Capacity Service

. . Service and support model which includes installation and support as well as financing and

Customer relationship ;
inventory procurement.

Conftract One comprehensive service contract covers support, and flexible capacity.

. Premium - growth and shrinkage

Growth and shrinkage E 9
Basic — growth only

Infrastructure coverage UNIX servers, x86 servers (ProLiant and BladeSystem), storage, networking.

Ordering of capacity is all up front. Activation is automatic. HPE ASM monitors capacity and
advises customer when it may be necessary to purchase more capacity

Ordering and activation
Infrastructure coverage HPE offers flexible capacity for more components of the infrastructure.
Billing and metering HPE meters and bills the usage more closely to actual customer consumption of resources.
ISS: Server day. Blade or server is on or off for any given day.
Billing “unit” BCS: Utility
Storage: Gigabyte. Networking: Port on.
Flexibility in capacity commitment HPE works with the customer so customer can choose how much capacity they will have as committed.

Purchase option HPE offers the customer option to purchase equipment at end of ferm.

Premium - no custfomer action required.

Deactivatin
9 Basic does not allow capacity to drop

Flexible Capacity CAPEX — OPEX Transformation Outbound Out Tasking
N\ EEEERBIE - asztats IT SR BN A DC Operation
BRZH MENRERR ZINER
hOEE
Cloud Provider System life extension ~ With Alliance Partner Local Datacenter
B 3 B I REERZMER, MHRIRREBHESHE Partner
HERSIE g B2 B/ E 1 E AHIER Azure, AIE RO
ER NI ERE Accenture mEaE

U SAP Hana %%



HIBIT R4
HPE Datacenter Care for Multivendor SE A Z IRFE — L miBET IR

HEIER B
HPE Datacenter Care for Multivendor
HNAZIRTE - ZmhEHETIE

SRBVARFS TR U 1% 2 o 8 AR B DR X

DC-MV fR 75 5 it

HREEMS - 1TRECBZIFNEE - ERDPLARBEEAS BN mENRAHE  SHRATNREESNL -
AERNENRE - TRREFR T BRENAMA -

IT BFIEI R IEZEM S - BEEMRMNERNEDRE - T BEABRERNEPL - EEBIELFRENNEETE - TH
BUBTEERE - FRBEXNRBEANGYEEAEHESIE  WRHEEZEYIE  DERESHERELNEENE -

DC-MV BYBRFEZ B E

 REGEPIRNEEAT  AEZHEMBNEREIRLE ERARMER - B LR - IRAREEFPHEKIE
HEHHIADNER - HPE REZZSFHHELR - NMEBEBSEFMEERRETE (Best Practice) 7745 - HAEHRZ B
FREBIEREAD -

« RIMAEBFIRNERIEE | HPE FRF B MERER KRB ARSI EENTUIRFS (Proactive Service) » ZZHEE S AERFRY
it - EREIE  BEEERALNERSDL - TRENEENEE  RENSHE - BRURTTHEMY -

o IRMLAEERTEARIINSTEE - HPEV BRAR 2 IRTE - 22 A8 SZ1E (Datacenter Care for Multivendor,DCMV) Bl & 58 MRVEIBII 455
HPE &% A DC-MV COE EZX /() (Center of Excellence) » et 2 A MM EMARBESIE - EHAMGIBENTIZESE -

o REHEPIRIRIAEK | HPE BCRVEE - MILWVEA - EEREZANEER - SEEXRAEFEIRENAR - 55

SAFENEBEMTE - HHELEWENRHBR - LBITLUE HPE ALNE— B0 - BE—FAAHHLEEAN
BRTTZ -

DC-MV COE E2Z 1/ (Center of Excellence)

Storage/SAN
experts

Industry-standard
SErver experts

Hetwork experts

CloudSysten

Other technical
experts

14
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HEN B
HPE Datacenter Care for Multivendor A ZIRTE — ZMEEMHIES 1B

DC-MV HYARFE R =

1 IDC WIRBAZ MR HESZ BN MM D TP - 3HIRLE ROI (Return on Investment) 7 - IRACHEBEENMEERBEES
B 456% VIR E[OIHRK -

“If mission-critical systems go down
for one day, it will cost us $500,000
- 800,000. We have a million
customers. If we are down and
cannot deliver our services, then
our customers do not pay us.”

Reduce Average ROI of

unplanned 456% DC Customer

Reduce costs doanﬂme by
of delivering 88%, resolve

‘ .
mission-criti- downtime .
Reduce cost  cal business (MTTR) 26%

of managing processes by faster
vendors by 23%
80%

Source: IDC, Randy Perry, The Business Value of HPE's Datacenter Care Service. August 2014



MR R4
HPE Datacenter Care for Multivendor J&E A ZIRTE — L mEHETIE

DC-MV AYAR 7S 4B Ak
o FNINZEHB— :

ERPEFERRARRBAFKTEHUINX ZEBEZE Linx BIE - ARBRZAKELATOFEBZL - —BEEE LRLIRBE -
NMEERTEENBREHZEEE - SRVIBREZELULET - HPE 7 BE P EIRBIRIH 248 Mission Crifical System) AYE
R HREIFBRLE ERIIAE - BEMTEMEER - WEA Datacenter Care R¥5 - BIIFEREF —RIRERA#E
BRI SLA - IBBNAERBEAA LREREHERT - KBERBNEABRRKWAER -

HPE DC-MV HPE DC-MV HPE DC-MV
Resident Engineer Project Manager Site Leader

Customer Enhanced Call
Relationship Handling
ASM/DHS TSSICEM/TAM

Hardware/Software
MA Consolidation

‘_'{i':‘-'-'_'i_!":'.:] Maintenance .a"-'l.::'g_r'.EE!rT1£'-:1ts from MultisVendors

R BEXRBER

%178 HPE RS R ERAL T ER

FEIERN R4 LRI SLA %—Dﬁﬁ%ﬁﬁﬂ;ﬁﬁ%ﬁ%ﬁ

sTE I H RIS 2 A EE @i@%%&%#ﬁ%ﬂlﬁﬁﬁﬁ%rﬁﬁﬁﬁ

EEANEERRBEEIEES %%E@%E%ﬁﬂiﬁﬂi:ﬁa%

S EEREEENRE YRS SR AR EERE

2 RS R A S = TS LA BRI 1N RIS R
7x24 E’Xﬁ%‘%%ﬁﬁ&i%%

Mission Critical
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HEIERT R A
HPE Datacenter Care for Multivendor FE A ZARFE — Z MG #HIES I

FE 2 H a1 PE 2% 4 2 HPE Datacenter Care = IR AR £

(32 /1R AR IE = A RE =X AR M A B ) -~

K
< RS =SS : Multi Vender Service COE
1
1
]

I 2 R R 16 AR 32
E_:_ 168 P 55 001 /= M e AR 24 Datacenter Care Multi Vender
L

- Center of Excellent
< TEEL T 1L ( ’
Enhance Call Handling

mnTEm P ~ '
Q). - ‘_:

ASMIE 1l 18 P S 2k £ T

R W (Critical Event Manager)

[ T ] [Technical Selution Specialist)
+ 117 AR ¥ 1
ASMIDHS v

— snfllovanln.
HITACHI
HewlettPackard ﬂ EHGGADEE HITACH! cisco

« RINEBIZ -

REARATREXRBRIEHE  EPER/AREFIVIZNE A IIBIIAEISEN - ZATFK HPE WiHE) - REHATIEEE
{EIRB Y HPE Software FEFIIRIZII 2 1T Charge Back 5T B 4% - MIZBAREBAMBWINEKT ; RRHEEA ITIL - #E
B - AEHABTRESEERS - BHNLESESRENER - HPE AX P REHWEMRILIE L RENFRRT RERE

& B -IRFKREERHSENER - £F HPENRFEAAER T BENREETF -

Transformation Focus
Automate, Orchestrate and Transform

(¢ Automation (.CN Orchestration I I Transform
—:c tasks &J') processes Z delivery
o> > >
Intelligently drive efficiency Increase speed of delivery Modernize customer
experience

Services include: Services include: Services include:

Data Center Automation IT Governance Proactive Service
Service Management
Automation
Cloud Automation Cloud Orchestrate Operations Bridge
>
=
....::,.. Agile Organization Operation Transformation

17
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HPE Datacenter Care for Multivendor # A ZIRFE — %

Proactive Service

Value Drivers:

AR HEE S IR

- BREEBARBEE  ZEIEMTEREDERSHIRE

o EBEWE TR -

BREBEUFEEEEN

Transition Focus

@ Strategic activities

s PEHPE B—RBEMREIEEN
i@b‘tﬁﬁi‘mﬂf,ﬂﬂﬁWé

- BISEABRMWIEREA - LH
TR AAERAE

 BRUIEE BB BR IS
EA

c BEAAEE W - i - 5B
HEFEITHARBAR

Operation Bridge

Value Drivers:

B EIRBABEEHRIRE  BE
Foxconn ZEIHIRZEIBHBEAR
 REIDERTS - 25ER - W

BEMREIRE BT
c BREBIRFE RN (Service
Delivery) A

. %’:\u%ﬁffﬁ-ﬁ BRESHASRE - BRASERBENE

uu.*EE{gﬂS ?

B ERBEMITHER

Transition Focus

@ Strategic activities

« KABXRBENIRSHE) - 24t
EBNEELERRISHEEBTR

RIERIE

« IETfERIS 3 - EE FoB BIEE
HAERR - BMERRBEREENRE
el

* 8 FoB i’ELIhTﬁHmmnﬁJHE
% RERZEBTIEMNEHLE
EPRTE

Cloud Orchestrate

Value Drivers:

. L1T§ﬂﬁﬁﬂﬁ%“ﬁiiﬁﬁnufﬁ1’£&ﬁ* 2
ETEEANSERREERE

Strategic activities

BiERERFT KA -

o IRIZHERF Foxconn FOB * = IT
B TIF RS I B HE PR AR

o X1 T Foxconn FOB #4818 X 15 AR 7%
ACIRPEREI RS

- IRHIRBME HTE’JEQEL.:&

ERERREEmRFE
EREmANATS

Transition Focus

%
 ETERRBRAGERREEE - BPFIEERRRBBERR LGS
B AN - AR A O] HFERD - LRHEBER
B2 HERER RBEHRFH B mBER

ETEIRRBAIERBERS D
#r - BIEEHRFEBRERS - L
SRR B IR K BRIRTE RS
ETERRBHISERRER T -
FAAEEIRRBEIR - B M0
RZZBBREE

- ElnBR#55HEA BB IR

- REERBMEAS - LUBID
Fﬁﬂﬁﬁﬂﬁ%ﬁﬁ}gz ED 5] B EE %
ARAMTINEEREFREE
. TmHJJ?EJ EinARIZRL - L=
R EBMM RS EAMRHER
« BURIRRBTLRTR - B
W R AT B 2 BED

Transform
delivery

17}

iﬁ( Enhancements

o IR KA i 2 XL B E B LIRS
IBHARNE

Transform
delivery

17}

iﬁ( Enhancements

« iR FoB B KR ABEEREL
s BT R A B ERE

(.L_N Orchestration
U') processes

®

Enhancements

c BENAERBHERD BiE%
Z K HPE RIARFEERX - LIE
RF e - HERE S RS
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( wee mxmBHEE )

Exlls

H

KIREE
BEGEK - MERE !

HPE BEXRFEZREE
ELFEHERAEEIOL

Z2NTERNSREBLMEHE THERENEER R IBL
AR T EREXRNREHET  HPE HEREW T
HPE EXRBRE R 71X RERANEERBEELSE -
EEEEYMBEMAMEZEMTENRIBEER - S5FFG -
oM - WEE - EXREBRIAGENARE.5  HRRE
B TIRIE x86 ~ AiR=E - RERE - MENERES -
EimE S ZEZREE © UNIX ~ Microsoft & Linux ‘FEEEZ IT &
%A -

HPE EEZEAR 7 B R ARFS (TS support credits) Bl 2 & 10 243%
MR ELR  UEEZEBE— = UsiOF @ IREFME
B2 (Support Credits) RIFREB R 4B - O] D7 Fixed (UHISR
FIER) - Flex (H KISRFE RELNMKISE - BERENEREASZ
HEEIRY - HPE = IH 20 EER ™ (Remote Credit Advisor (RCA) £ =
PREE - DR EPEANEZE KPTERFBIERE - Lo -
MNRBEAHTIRATE (Account Support Manager + &8 ASM)
FHEA IR HEE - RANRHILIBERE 2 T ERK -

IERRTS

gy

::.-' O-«10 -

A EESERFIERAVE!

N | =
55,%55;%/#@# / D:$30#!”5§

- EURHETAE - MEESHT -

PEEE  EXEE EERIEGRITHES - BLRE
WEE 7B T BRI - BE - AReR - BRI - R
24 ratE - REREAEE CAN ~ HHRE - 1svEREE - &
B BRELA - BRMZZURITMES - RENER

FEREECRTIBRGER

FHERE -

Support credits
AR5 RO 2]

Remote Credit

Advisor

=l 2 2L A

Customer Credit
Management process

BERIRFRE

BHERE

Menu of 100+
Services

100 %18 AR 7% i

BB EREATIR IT A

o —FHE - FATL PRI AR
- E T ABRATKEE
- FEMA U@ REZHRBHRMT

o REBEFIEIMEIR
« EXBRERBGIRFZRE 2 LA REE
s ENTHRERFHE ZEH

o FTRORNEN AR AR

o 11t HPE BRFE ™ /L) (Service Centen) A 143
UL AR S RE 2 2 B8

o 7oL RIFRBEEREHACHE - FTER
iyl

o M RN BR TS E AT F

- BBMEBIEEEE 2 ELE (AsM

o AR R EUR = PR RS

o BERABZ TR - DUTERTIRRK




IERRTS

RETISEE

Ei3 / RBIEE
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e
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SAP HANA (Scale Up)

25 CSUR GAP Analysis BRFE &4 Converged System , $2 it CSUR (HPE SAP HANA Update Release) GAP Analsis AR 75
SAP HANA (Scale Up) ke 1o -
20 e st B CSUR S HTHAS 324 CSUR KA FH R 2105
SAP HANA (Scale Up) w =
1 O %ﬁ «E%%%ﬁ Secruity Path ﬁ’%% ) ﬂ‘%& HE%% &t Converged System, $2fit CSUR (HPE SAP HANA Update Release) GAP Analsis AR 7%
1 5 " SAP HANA (Scale Up) $14F Converged System, JE 2 FEf2IR IR IE B R SAT RIS MLIRRER HPE BEEHEERE
"“ CS AREMBREERET RE GAP ATEAR RS
20 %ﬁ 22?’;;2%%8;;&%%% £ ¥} Converged System, IR HE1E2E 2 A F 4R AR 7%. B2 SUSE service pack & Reh Hat update.
SAP HANA (Scale Up) ,
S e IR R R A THR RS
10 &8 semzsmmssams i ’
SAP HANA (Scale Up) .
== U = N o = S+ =] EEEASE
% ;ré\z S BB B RIS 7 RS £ Y Converged System, IRt IF RS B IRB 2R AR
e Wz —{E HPE AR IR TR RN Z 2 - AT T B - 2555
BENES
’IO P 158 e 47 I BB (— R RBRERE G SHCA) B - A HP BRGSO THE -
: B AR AR IE4h - FRRSSIR t— A IR S RREAT - 3k SHOA IS PR RN EBEA TR AN R
T2 RERESR RIEE AR _
S P S5 {8 HPE J)SEMABATT A LURARRS HPE T8 B IR SR s RB RO RMOR - IREROERE -
40 TsEEIRR SR EL B T EEMRIRIR TR PR . "
1 O o T$2ERRR RS 24 gggiﬁ@%ﬂ%&ﬁ%ﬁ@%ﬁ%%ﬁ%ﬂ% - AR HPE SIM B TR ER BEAN R A R A A S R
; TGN ERE R ENREER Y
HPE J)32 A4 BEIRES (BladeSystem Health) FOBRIS A B 24— (B J132 24 T BSOS BN - 14
T AR R R E2E 2 %% SRS - ILPRTSIS Y BladeSystem E BRI BRI - BEBREIEE - LIRBBEREN
20 L HPE TJ4% Z 45 (i1 AR 7L BIRESE - fEREERT - BIFASENIETR - BRU0E - ARBEBSIRUMA D EIEEE
TR FRINEE -
5 " T RIREE RIEEZRS ARBUEBE "HPE B AFRBRSE RS - RE—h  A—RERRD - 2@
e REIMENE =~ HPE T)85 R RS IRTS HiEfRRRS -
an BE—EPAR TRAGEEDNNE BN BRENERELHEER - ERILRBNES
20 & f#7Fa8 % - 3PAR WBBEE IPAR R « SRICAEBISARIE AR - T0IRELT] SR (45 SOL - MySOL 31
= 3PAR AEMEBEEEREER Oradle) * E—EBMERIN - IREBRIISIIE GUEFESRERBERE - ESRU—ER
5 -
RFRME - 3PAR . B s P e
N IZHE— IPAR AR BB R O IEN T - EENERSERA PR BE L EETEREE -
5 m IPAR RFERE GEIEFRID ST AR SRR AR S SRR
5 FETZRRME - 3PAR f£—FE 3PAR FURL IS Y ST 0 - 2D - BEINEE - OEESE B RRgRIIN TS
ko 3PAR 10 Bl H B H & AR 75 ® o MRZZEHSHFK - AIFBESERE -
RFERME - 3PAR T —E PAR FHAGERNAGEE - B8 - TXUEM - DBEMENSEZIRE - 2= E
30
24 3PAR T2 ST RS RS ERERS - RS EHERFR - ARBESERE -
SHTFELE - : . | R ) I R
30 A2 - SPAR + EVA - XP/ PQOO%E% ' iRt HPE 3PAR 72 XIS E AT Thin Provision volumes U7 + EESEAIEE(L - BT
2 Hgijﬁsgsﬂﬁﬁm Volume 238 Al #5 B 31/ P 55 555 16 volumes - B B IAB A BT Thin Provisioning U8k B 1S AR (R E] 2 HIE /% -
(Z=JEKARTS - per 3PAR array)
FETZER1E - 3PAR » EVA - XP/PQO00 BEHT | 24— & HP XP/P000 77 (AREB AT SHI5 E Thin Provision volumes BT « BEAIES(L - L8 (H
45 HPE ££77 2848 Thin Volume 2418 IR7E 7 B85 P 325 16 volumes (RELUSE volumes) * 22 S4B 7 M8 Thin Provisioning 18X ST -
i (EERTE - per XP/PYO0O array) R ISR RAELE -
f@TFE2 % - 3PAR + EVA + XP/P9000 BT | 04— 5par 5% Hp xP/Po000 75 EEEBIE B IR Thin Provision volumes BFEA51 30 EIEE volumes
30 ot HPE a2 B Thin Volume Z 18RS (R2 LUSE volumes) * IS ARFSEEFATC 3PAR B HP XP/PO00O 77 ARSI B8 AR 7% -
ABFTTR#
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IERRTS

3 5 TR - SPAR - EVA - XP/P9000 BBHT | 2t —{8l Hp BRSHURIMAE AT - IR OLMEAEDIE 2030 < MEAOME BRI © SPAR - SEVA -
Bh HPE fE iR PE S 2 RBE D HT XP/P9000
BTy
30 Eﬁf&iﬁﬁmfﬁv — $+%— EVA Virtual Disk (Vdisk) 5 LUN 5878 - B ELES B RS ROVAE -
is A% & 3
B In
30 = g@ﬁﬁa;;‘%&$ & HPE 2+ 5 R BRI T TSRS - A3 30 AFREN IS ARBNTG LA -
" RA AT IO A
10 ERES - Linux HP Linux YB3 28 AR 75 38 EIB PRI R UATE L EAN 2fghiml - WIEE R AIMOTE £ R M BER ST AR
B Lo RSO REZN - 26 CPU - (ESD R 0 #B = ERIRIT DN - KRB ESHE=AERE -
BB SHEREETREAN - P BAERNESHE - SENMRASHR - MRS S
AT : pEs  BESNENDL - WATESESNEMEEE - AREBSEES0ER - K8 - EEREA
35 & f,’;f; 1t§;§$§ )%T;”;\'?g Control BRIR s s Ara S T SR - 615 R B PTE 2B % 8 SRS - 5 1 A% DI
B R N 2.

PTENKREND - WERESENEFREBLXIRENEEER - EPLACEE HP 2REEN
SRR E T EY HP Insight BIESESIRIBIR MR RAMIEIRE - WEVEERFEZEHLTIF -

BUAE - E B A HP Insight Control X3S e -
25 5 HP Insight Cor SiM - 0B FRIE IR E RIS THAE -
B pinsight B EE 5B B AR AR AR TS

IEARFE IR E R EMEBN B EF BEMERCNIEEMMERIN HP ProLiant AARES ~ ZRFAR
8BS - EEHER HP Insight Control BEE  SHLUR ViMware ARSI RETZIERAOIEAE AT - 51— BUEBHLATE Z I BS1 & 2 EI%
40 2y EEBET R B E AR 5\ 1 BEFREEY] ERATERWEMDT - WRSEEBNGERABRSBRSNARER -
R IR RHE X =BT 7 HP EVA 5 XP/P9000 177 43815 HP Command View EVAPerf I HP XP/P9000 Performance Advisor 2AZ8
EBRLENLEEEEFPNERIED -

T, REEFEEOIRRTEBIRA (RS  QERAERERVESHEIN BEAEY HPE
RIBART - §)
5 B R e RS - 724 BRBBTNRARRL - TRAENRERBSKERBENT - IHE—0R
. A EFH T BEEWE—EURE -

5 RIER% - 8088 RHUER IS A THORBEMMRALRA B IR B R - WEFEN HPE AR - ERABERE

B B E R E 5 BIREERNERYETREARBRE Y )Y -
ETHTEGBET  EERNSRTSERIREERARY - EPNTENFHHRIER
3 5 RIGR - 38 ERHERENHAVER - ARBRATEESATBIENN HPE M HPE BAFIRIETIRE -
] BB R RE KRB ODREREE PREANEZE 1000 BRIRE - HiBi18 1000 & - KNS PRIl ELE

AUSTREREHENRBERE -

BERY - £ \
HPE Insight Remote Support P& bR &
HPE SIM BRAZ SR ERLE
BRI - € BRSMR LR ARFBISINGR A 2 HPE Insight R S HEPFERR - EEIBA [ 4 B HPE-UX ~ 4 B
2 n . BAINm L BRFS IS INER nsight Remote Support ¥EPE AR « BEIEA - 4 & -UX 48
B MUABUIELGEE HPE Insight Remore OpenvM FIFFZE + 10 2 Windows ~ 10 & Linux fRBRZE - 10 &7 BEEE 1 -
Support PR B EE

FEEFLE HPE Insight Remote Support 21 37 7 81 82 K 1R & £ & H) HPE Systems Insight Manager &
BEg NRFBENF - BRARAKEES 1SEE B £ Insight RS EEMANES -

fs

.

He

—
o1 O
#

=&l
= | = < = =Esp
%ﬁ%\i %E%téﬁﬁﬁ% =B ERIFRKEIE

HPE ConvergedSystem 500 and 900 appliances SAP HANA AR 7% 55 AH
Ut RERIRT - NFEAH HPe TI2ENZI5#E) - RIEEFBREINELED

@ This remote service provides a broad assessment of the customer’s
HPE ConvergedSystem for SAP HANA appliance computing
environment, proactively identifying opportunities to prevent

HPE ConvergedSystem for SAP unplanned downtime
HANA Appliance Healthcheck Service
A _ , _ N
AVA This remote service provides remote updates to drivers, firmware
w and select management software on all of the devices (server,
HPE ConvergedSystem for SAP storage, and solution components) of an HPE ConvergedSystem for
HANA Update Release (CSUR) SAP HANA appliance
Installation Service
Lo
3241 ) ) ) ) )
This remote service provides a review and update of the OS security
w patching levels in your HPE ConvergedSystem for SAP HANA
HPE ConvergedSystem for SAP appliance SUSE environment

HANA OS Security Patching Service




IERRTS

This service will install and/or upgrade to the latest certified
Operating System inclusive of the service pack (SUSE) — update
(Red Hat) for your ConvergedSystem in order to maintain optimum
performance and supportability

HPE SAP HANA ConvergedSystem
OS Upgrade Service

This remote service will install and/or upgrade the SAP HANA

database version as per release recommendations from SAP and
HPE SAP HANA ConvergedSystem the customer
HANA Database Upgrade Service

WaRE—DEBEALREN - BaAE AT HPE FEFF AR HPE KR - A LRSS =

RAEUER 1SS TR 2E fa] AR =8 2 mn AR AR #5 RUL

U7ENG6E HPE 1Y TS Support Credits 10 Per Yr SVC
U7EN7E HPE 3Y TS Support Credits 10 Per Yr SVC
U7ENSE HPE 4Y TS Support Credits 10 Per Yr SVC
U7ENQE HPE 5Y TS Support Credits 10 Per Yr SVC
U7EPOE HPE 1Y TS Support Credits 30 Per Yr SVC
U7EP1E HPE 3Y TS Support Credits 30 Per Yr SVC
U7EP2E HPE 4Y TS Support Credits 30 Per Yr SVC
U7EP3E HPE 5Y TS Support Credits 30 Per Yr SVC
RREURISE  swp R E AR RIS RUH

U7EP4E HPE 1Y TS Support Credits 10 Per Yr SVC
U7EPSE HPE 3Y TS Support Credits 10 Per Yr SVC
U7EP6E HPE 4Y TS Support Credits 10 Per Yr SVC
U7EP7E HPE 5Y TS Support Credits 10 Per Yr SVC
U7EPSE HPE 1Y TS Support Credits 30 Per Yr SVC
U7EPQE HPE 3Y TS Support Credits 30 Per Yr SVC
U7EQOE HPE 4Y TS Support Credits 30 Per Yr SVC
U7EQ1E HPE 5Y TS Support Credits 30 Per Yr SVC

RAEUERE  Bes BASE o) AR =R A m AR AR FS RUL

U7EMS8E HPE 1Y TS Support Credits 10 Per Yr SVC jE%:rs Service Credits [RF5AE T 48
U7EM9YE HPE 3Y TS Support Credits 10 Per Yr SVC AEia &R : https//www.hpe.com/h20195/
U7ENOE HPE 4Y TS Support Credits 10 Per Yr SVC v2/GeTPDF.aspx/4AAé—4611ENW.pdf
U7EN1E HPE 5Y TS Support Credits 10 Per Yr SVC

U7EN2E HPE 1Y TS Support Credits 30 Per Yr SVC

U7EN3E HPE 3Y TS Support Credits 30 Per Yr SVC

U7EN4E HPE 4Y TS Support Credits 30 Per Yr SVC
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IT #3E Lifecycle 18

Best TCO

21/}

Information security compliance
Retire policy (Lifecycle)
Disposition policy

User data migration

Hard disk destroy

Recycle or reuse
Environmental Responsibility

%

Day to day support
Help Desk support
IMACD support

ITIL Process
Change management
¢ CMDB maintain and update %0
e SOE update and maintain baseline ‘?90
e Continual service improvement
([ ]2

Iterative services improvement

R EE

2 MR R A TR R TS

Desktop hardware planning
Sourcing, procurement
Asset management
Information Gathering
Understand End User

- User group

- SOE planning

- Applications planning

e SOE buildup & management
(Standard Operation Environments)

e Create CMDB baseline

e Link with ITIL Process

e New deployment SOP

e OS patch update

o Application update

e Continue mgmt, the baseline
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